
Logging in for the first time

Using the Firefly Parent Dashboard, you will be able to see up-to-date information 

about your child (or children) and also be kept informed of relevant school information. 

Here's how you log in for the first time. 

1. Go to parent Dashboard address

In your browser (on any device, PC, Mac, iPhone, iPad, Android etc), go to the parent 

portal address https://shrewsburyhigh.fireflycloud.net   

2. Choose the Parent Login

Make sure the Parent Login option is selected.  

https://shrewsburyhigh.fireflycloud.net/


 

 

3.  Choose the 'Activate your account' link 

NB. You will only need to do this the first time that you log in. 

 

 

 

 

 

 

 

 



 

 

4.  Enter your email address 

On the next screen, enter the email address that the school already holds on record for 

you, and click 'Activate account'. This will be the email address that you received these 
Firefly instructions on.   

Please note:- each email address can only be attached to one account, so if you have a 

shared email address, only one of you can login.  If this is the case, please contact us with an 
alternate email address with which we can update your records. 

 

 

 

 

 

 

 



5.  Check your email  

The parent dashboard will then send you an email. Please check your junk / spam 

folder if you do not receive the email.  

 

 

6.  Click the link that appears in your email 

 

 

 

7.  Create and confirm a password 

The password is one of your own choosing.  You can be reminded of it or change it at any 

time. 

 

8.  Choose Activate Account 

You will now be logged on to the parent dashboard.  

The next time you log on with your parent account, simply use your email and the new 

password you have just created. 

 

Now that you have successfully logged on to the parent dashboard (Firefly) the next page of 

this guide will take you through some of the key features of the system. 

  



The Dashboard  

 
When you first log on to Firefly it is the dashboard that you are presented with.  

 
The image below shows the parent dashboard with an explanation of each section. 

 

1. Powerful search tool to help you find any letters, news or information  

2. Resources Menu that contains links to all school information and letters home. 

3. Links to the profile page of your child.  In here you will find attendance data, timetables 

and pupil reports. 

4. The contact details we have for you, including the option to change them 

5. Announcements and Messages from the school –these messages will also be sent by 

email 

6. The School Calendar, which you can subscribe to by clicking on ‘See more events’ 

7. Firefly bookmarks. These can be set by you or recommended to you by staff.  
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