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SHREWSBURY HIGH SCHOOL (SHS) TRAVEL AGREEMENT/CONDITIONS  

        
Pupil’s Name:  
 
This agreement is made between the above-named pupil, their Parent(s)/Guardian(s) and 
the school to clarify the terms and conditions upon which pupils may use the bus service. 
 

 
1. This commitment is assumed for the child’s whole academic life at SHS and one terms 

notice must be given to cancel/amend the booking. Charges are payable by cheque or 
internet payment within the first 2 weeks of each term, except as otherwise agreed in 
writing with the school. 

 
2. The School will issue an invoice at the start of each term of travel. Payment is 

required in full within 2 weeks to secure your child’s place on the bus at the start of 
term. 

 
3. Notice to cease using the school bus or to make changes to existing bookings must be 

given in writing, addressed to the Director of Finance & Operations, one term in 
advance.  Parents of Year 11 pupils should note that their daughter will be on a 
suspended timetable during the public examination period in the summer term and 
will need to give written notice by the 1st January should they not want their 
daughter to use the school bus service during the summer term. 
 

4. Pupils will be allocated on to the route/stop applied for on a first come first served 
basis each year. Preference is given to full time users i.e. for the full ten journeys a 
week. 

 
5. Pick up and drop off points are published by the school via InTouch and the school 

website. The school will inform parents of any changes to the pick-up and drop off 
points for the new academic year, as a result of changes of routes, by InTouch or 
email. 

 
6. The bus will not make any unscheduled stops and not stop at places which are not 

designated drop off points. 
 

7. Changes during the academic year to routes or pick up and drop off points will be 
communicated via InTouch or email to parents and arrangements to affected pupils 
will be discussed with parents. The school reserves the right to amend the minibus 
routes at one month’s notice for operational reasons and to ensure their viability. 
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8. Each route will have a passenger list and any pupil attempting to travel on a route 
where they are not included on that route list may be prevented from travelling; pupils 
not authorised to travel on the school bus service are not permitted or insured to travel 
on a school bus. 
 

9. If a pupil is ill, has a medical appointment or a parent chooses to take a pupil to school, 
it will not result in a refund. Similarly family holidays, pupil work experience and 
examination periods will not result in a refund.   

 
10. For the avoidance of doubt, a refund will not be due if the bus is late or unable to run, 

due to an event beyond the school’s reasonable control, including (without limitation) 
acts of God, natural disaster, any form of Government intervention, war, hostilities, 
rebellion, terrorist, activity, local or national emergency, sabotage or riots, and floods, 
snow, inclement weather, fires, explosions or other catastrophes, power shortages and 
computer viruses. 
 

11. Whilst the school will reasonably endeavour to ensure a timely bus service, parents 
must agree an emergency, alternate plan with pupils in the event that the bus is late 
or fails to arrive.  
 

12. During the afternoon run, buses will leave senior school from outside St Chad’s no later 
than 16:15. If a child misses the departure time for any reason they may either go to 
the library (senior) or reception (prep) to await pick up, or agree upon an alternative 
pick up solution. 

 
13. Pupils must be at the bus stops at the allotted times.  The driver cannot wait any longer 

than two minutes at each stop as any further delay impacts the timetable for further 
pick up/drop off points.  This ensures a timely service for all users.   

 
14. All drivers have school mobile phones.  If for any reason a child is not using the bus 

service or is using the bus outside of their normal schedule, parents should contact the 
bus driver by text message and they will respond when they reach the next stop. 

 
15. Pupils must travel to and from School in full school uniform. In exceptional 

circumstances this may be waived or amended to reflect a particular activity or 
circumstance (i.e. Non uniform days or for school trips where uniform is not required). 
 

16. Pupils must comply with the School’s Code of conduct at all times on the bus.  
 

17. Any pupils reported to have acted in breach of the School’s Code of Conduct will be 
disciplined in accordance with the same. 
 

18. Pupils must wear seat belts at all times whilst the bus is in motion.  
 

19. The minibus seats in the back of the bus must be occupied first and the front two 
seats are only used when the back seats in the vehicle are full unless the driver has 
been informed that pupils suffer from travel sickness when they will be allowed to sit 
at the front of the bus. Otherwise, the driver will choose which pupil sits in the front 
seat. 
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20. Pupils must remain seated at all times, and should not distract the bus driver whilst 

the bus is in motion. Pupils should not move from seat to seat, whilst the bus is in 
motion, including when approaching and leaving a bus stop. Pupils must not stand 
until the bus has come to a complete stop. 

 
21. During a journey all pupils must, without question, accept the authority and 

instructions of the bus driver.  
 

22. Windows, roof lights or doors may only be opened with the permission of the bus 
driver.  Pupils are not allowed to touch any of the vehicle instrument panel or 
equipment in the dashboard, ie the radio will only be controlled by the driver. 
 

23. Pupils are expected to help keep the bus clean and tidy by using the litter bins and trays 
provided. 

 
24. Parents will be notified of any damage to buses caused by their child, and expected to 

reimburse the school for any such damage. 
 

25. Failure to meet the conditions set out in this travel agreement will result in disciplinary 
action. Such action may include the temporary removal from use of the bus service 
without any rebate of charges paid. In the case of very serious offences, the School 
reserves the right to permanently exclude a pupil from the bus service. 

 
26. The school requires a signed copy of this travel agreement to secure a place for a 

pupil on the minibus.   
 

Parent(s)/Guardian(s) Signature(s): ……………………………………………………………………………  
 

Date: …………………………………………………………………………………………………………………………… 
 
 

Pupil Signature: ……………………………………………………                 Year: ………………………………….  
 

Pupil Name (block capitals please)………………………………………………………………………………. 
 

Date: …………………………………………………………………………………………………………………………… 
 

 
Please sign one copy and return to Mrs M Jarvis. Retain a second copy for your 
records.  Confirmation of the space for your child will be on the school receiving your 
first term’s payment. 

 


